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ThisReviewisbased on -
User behaviobbservationganade onAxis Bank Website via Desktop
and Mobile
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Determining the goals

The goalsof Usallity Testwere :

A Discovery: Understand whether the user can find
what he is looking for on the Website

A Comprehensibility: Is the information provided to
him easy to understand?

A Information: Is the content shown to him enough?
A2 KIG ¢62dzZ R 6S dzaSNXQa ySi
not?
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Delhl

Profile Axis Bank| Other

Retail Mobile 5 3 8
Retail Desktop 5 4 9
Corporate Mobile 1 0 1
Corporate Desktop 2 0 2
Total 13 7 20
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Bangalore

Profile Axis Bank| Other

Retail Mobile 5 3 8
Retail Desktop 5 3 8
Corporate Desktop 3 0 3
Total 13 6 19
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General Findings
First thing noticed

Business  Axis Group  About Us Qcallus @ LocateUs % Check Rates

Majority ofthe = = | fuwsea

dza S N\E y. 2 u A O d &%Explore Products Grab Deals Make Payments @ Bank Smart ﬂw Progress With Us Apply Now
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With exciting offers and rewards on
"\, Shopping | Dining | Travel | Movies
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Motor & Travel Insurance Instant Recharge Burgundy by Axis Bank
Now get instant motor & travel Insurance at a Instantly recharge your prepaid mobile with Axis Premium banking services for your personal &
< click of a Button Bank Internet Banking business banking needs >

READ DETAILS RECHARGE NOW KNOW MORE
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General Findings
Recently Visited not used

Qcallus @ LocateUs % Check Rates

- - Personal Business Axis Group  About Us
Users did not click A0S BANK
= - Z -
2 y. LI', W S O S y. u t E Explore Products Grab Deals @ Make Payments Bank Smart ﬂﬂ Progress With Us Apply Now

CREDIT CARDS THAT
MATCH YOUR LIFESTYLE

With exciting offers and rewards on

32pg ||PD R 80

Why?
Users tried e S

Shopping | Dining | Travel | Movies

&
‘ KNOW MORE

searching for the
.
p ag e S by b rOWS I n g Now get instant motor & travel Insurance at a Instantly recharge your prepaid mobile with Axis Premium banking services for your personal &
< Bank Internet Banking business banking needs >

Motor & Travel Insurance Instant Recharge Burgundy by Axis Bank

click of a Button

through mega READ DETAILS
et ——————  BANK SMART I [ o Rocnty Visted | ‘

RECHARGE NOW KNOW MORE
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General Findings
QD2 (2 0KS (2L)Q .dzidz2y ol a yz2i

U S e r S d i d n Ot u S e I‘AXIS BANK Explore Products Grab Deals Make Payments Bank Smart Progress With Us Apply Now Q, | orenANACCOUNT
z A c z . 3 < 4R | g\; b e
u K S (] D 2 u 2 P e (B WS v

o
L O 2 é =z Motor & Travel Insurance Instant Recharge Burgundy by Axis Bank

= Now get instant motor & travel Insurance at a Instantly recharge your prepaid mobile with Axis Premium banking services for your personal &
o < click of a Button Bank Internet Banking business banking needs >
% READ DETAILS RECHARGE NOW KNOW MORE
0

Why? :

y : SJ
a
BANK SMART

Users scrolled back

Q
)@

up or used the
KN X

floating menu to go

to an Oth e r a e Internet Banking Branch Banking Axis Mobile Lime Wallet
p g Bank online, it is comfortable, For easy, hassle-free banking, Get your bank on-the-move, Explore a fresh way to iy,
safe and secure. visit any of our branches access money anytime, shop, track and bank onffour
anywhere Your Recently /isited
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Home Loan
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Objective:

A Does the user understand AP AN r— N e T
where to findit? 8 colos

Does the user notice the

options in themegamenu? AR

Does the user find the \ ‘\ oo on |

information providedsufficient? —— 1 Eo

What is the next step that the

user willtake?

Does he notice the rates and

charges?

oducts  (§) GrabDeals &) Make Payments  §or Bank Smart i ProgressWithUs  [X]  Apply Now

' ! | CREDIT CARDS THAT
~ MATCH YOUR LIFESTYLE
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With exciting offers and rewards on
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Burgundy by Axis Bank

BANK SMART
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Home Loan: Discovery
Difficulty in discovering home loan

Users select Home
Loans via Apply Now

Why?
Users assumed
information

regarding the Loan
would be provided
there

I‘AXIS BANK

@.ﬁ"‘a@) Explore Producis

Personal  Business  Axis Group  About Us

Grab Deals

@ Make Paymenis

<o
100C

Bank Smart

% call Us

LOGIN

ﬂ’ﬂ Progress With Us

@ Locate Us

% Check Rates

OPEN AN ACCOUNT

@ Apply Now

RETAIL

AGRI & RURAL

Eﬂ Savings Alc
@ Current Afc
Salary Alc
. Personal Loans
Home Loans
Car Loans
Gold Leans

Credit Cards

B OB

3 B
Fle

Prepaid Card
PPF
8% Saving Bond

IPOSmart

Loan Against Property

Education Loan

Multi Currency Forex Card

-5;7", Savings Alc
Portfolio Investment Scheme
| 4in 1 NRI Investment Ajc
5 NRE Rupee Deposit
NRE Recurming Deposit
Home Loans
~ General Insurance

Mutual Fund

3 Saving Alc

¢} Cument Alo

«  Tractor Loan
Kisan Credit Card

O Ccattle Power
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Home Loan: Information °
Loan information not given

Users assumthat A AXIS BANK e e
the informationwill

be Shownto them HOME LOAN CAR LOAN YOUR APPLICATIONS TRACK YOUR APPLICATION Sign In
after the details are It takes just 3 simple steps to apply for Axis Bank Home Loan online

entered 1 Get Eligibilty 2 Decide to Apply 3 Complete Application

Fill form to get your Axis Bank Home Loan eligibility instantly. (Specify loan amount & loan tenure on the next page)

Why?
Users fail to Rty i whch property s baed [ Sk

ct
u nderStand the Purpose of loan | Select
. . Residency status Select
Information oacoroun (o0 /()
regardlng Ioans Type of employment | Select

Do you have an ongoing Home Loan with AxisBank ? () Yes@ No

shown under
Exp|ore Products s Bark Sevings Account Number O Axi Bank Customer d

Iwould like to add a co-applicant

If you are an Axis Bank account holder, provide your account details to speed up your application

"TECHVED
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Solution

Provide a link on the
Apply Now Page for
redirectingthe userto

the DetailsPage to
educate him with more
information

A\ Axis Bank - Home
[/ S

¢ (D hitps

%Y A Apply for Home Loan, Ho X Y. G bank - Goagle Search

loans.axisbank.com

AXIS BANK
y R

HOME LOAN  CAR LOAN

It takes just 3 simple steps to apply for Axis Bank Home Loan online

q cetEigbity

YOUR APPLICATIONS

x ¥ [s1 HDFC Bank: Personal Ba

TRACK YOUR AP™

Fill form to get your Axis Bank Home Loan eligibility instantly. (Specify loan amount & |oan tenure on the next page)

Aff

lflﬁi(g

Interest Rate 9.5%

e Loans at|

City in which property is based Select
Purpose of loan | Select v
Residency status | Select
Date of Birth /
Type of employment Select
Yes@ No

Do you have an ongoing Home Loan with Axis Bank ?

If you are an Axis Bank account holder, provide your account details to speed up your application
Axis Bank Savings Account Number OR Axis Bank Customer id

would like to add a co-applicant

| | declare that the information | have provided above is accurate and Complete to the best of my knowledge

Check your eligibil
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Home Loan: Information 6

Unable to see complete information

U Se rS We re u n ab I e to I by AXIS BANK Explore Producls ~ GrabDeals  Make Payments ~ Bank Smart  Progress With Us ply Now Q, | OPENANACCOUNT
fl n d i nfo rm a.tl O n e ——————— Loan Amount Interest rate applicable
regarding a particular —
loan in detail B o

v
Maximum Tenure R l[

Minimum:Rs 3lac Maximum: Depends on Floating and Fixed 30 years

Asha Home Loan

’? Minimum:Rs. 1lac Maximum: Up to Rs. 28 Floating and Fixed 30 years
Why " U Compare  Apply Now lacs
understand the
Minimum:Rs. 10lac Maximum; : Upto Rs. 150 Floating 15 years (3)
L Compare  Apply Now lacs

Loan headers were
clickable B

Happy Ending Home Loan

Minimum:Rs 3lac Maximum: Depends on Floating W_

_I_
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Solution

)/ A Home Loan - Apply for - x X bank~GoogleSearch X Y. {u] HDFC Bank Personal Bant X\ Y

€« C' | [1 new.axisbank.com/products/loans/home-loan

Addition of the word
View Detail/Know
More near the Loan

I‘AXIS BANK Explore Products ~ GrabDeals  Make Payments  Bank Smart  Progress With Us  Apply Now Q. | openANACCOUNT

4

the Loan type will ; -
y p WI Home Loans Loan Amount Interest rate applicable Maximum Tenure
.
prowde more STadFimetoar
View Details
. d . - - Minimum:Rs 3lac Maximum: Depends on Floating and Fixed 30 years
Indication to It. P———
Asha Home Loan
Minimum:Rs. 1lac Maximum: Up to Rs. 28 Floating and Fixed 30 years
Compare  Apply Now lacs

9
=

c
£
=
©

@
=)

Empower Home Loan R _ _ pu
Minimum:Rs. 10lac Maximum: Up to Rs. 150 Floating 15 years (@)

Compare  Apply Now lacs
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Home Loan: Information
Useful links not noticed

| ' S e rS d I d n Ot CI I C k O n I by AXIS BANK Explore Products ~ GrabDeals ~ Make Payments ~ Bank Smart  Progress With Us  Apply Now Q, | opEN AN ACCOUNT
h f I I . k Home Loans Loan Amount Interest rate applicable Maximum Tenure
Axis Bank Home Loan RS
Minimum:Rs 3lac Maximum: Depends on Floating and Fixed 30 years
) Compare Apply Now Combined Income
Why?
o =
=
. 2
o
=
In r
Ve ~ ~ Asha Home Loan o . i
wimimumeRs. 1lac Maximum: Up to Rs. 28 Floating and Fixed 30 years
A y u K S d Z B ¢orpare  Apply Nrw lacs
R —

Empower Home Loan
Minimum:Rs. 10lac Maximum: Up to Rs. 150 Floating 15 years (3)

L Compare  Apply Now lacs

Happy Ending Home Loan

Minimum:Rs 3lac Maximum: Depends on Floating W_
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Solution

Useful links can be

positioned below the
types of loans

I A Home Loan - Acply for - x (A Featires and Serices | K

4
DY
m

€« C'  [3 new.axisbank.com/produc home-loan
I‘AXIS BANK Explore Products ~ GrabDeals ~ Make Payments ~ Bank Smart  ProgressWithUs  Apply Now Q, | orenaNAccounT |
Empower Home Loan ”
Minimum:Rs. 10lac Maximum: Up to Rs. 150 Floating 15 years ()
Compare  Apply Now lacs
Happy Ending Home Loan
Minimum:Rs 3lac Maximum: Depends on Floating 20 years
Compare  Apply Now Combined Income
seful Links
EMI Calculator Download Forms Axis Bank Loan Account Statement Check your Loan Status Authorised Agencies
Property Search

List of Loan Centres Annual Percentage Part Disbursement FAQs Approved Projects Track Application Fair Practice Code For Lenders

Rate Calculator

HAVE QUERIES?

@ Is it mandatory to have a co-applicant

(2) What is the location and the timing of the

g me?
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Home Loantead
User would not apply online

Click here to go

Users would not want
to apply for the loan

6:% Explore Products Grab Deals Make Payments ﬁ Bank Smart Cﬁ? Progress With Us 3 Apply Now

Personal Business Axis Group About Us F\\.‘ Call Us @ Locate Us % Check Rates

LOGIN OPEN AN ACCOUNT

online

?
Why . . Axis Bank Home Loan
U S e rS WO u | d | I ke to Own your dream home with long tenure loans for

highest eligibility at lowest EMIs

visit the bank
branch in person -

Useful Links

Smaller EMIs Loan Amount Prepayment Charges Interest Rate Applicable
Space out your payments and avail Minimum - Rs. 3,00,000 Floating Rate Loan: Nil Floating and Fixed
smaller EMIs paid over longer tenure Maximum - Depends on combined Fixed Rate Loan: 2% of outstanding
income principal/amount prepaid

Features and Benefits Eligibility & Documentation | Interest Rates and Charges cbecd Bsi's'e‘rffem”srer Your Recent
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Explore Products (Loan)

DELHIT Out of 9 users BANGALORET Out of 8 user

5 89 6

Discovery of segment

5 @ 4

Ease of Understanding
information

; &

Application by User

-~
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Com

Scenarion . 2 dz
6Sal 2L

Objective

Is the user successful in
Credit Cardéoan?
Doesthe user notice the
shortcut in themegamen
Is the user successful in
comparing the cards?

Is the user satisfied with
information provided?

for a card?
What would be his next

Do o o o Do Do

a
T2 NJ

finding
u?

the

Would the user directly apply

step?

1 2

FLILXE & F2NJ
e2dzNRESE F¢

1 oot Bank Smart

Motor & Travel Insurance Inst

&) TECHVED

paring Credit Card

I/ NBRA

il U ateUs  JhCheck Rates
IN OPEN AN ACCOUNT

5l Progresswithus  [X]  Apply Now

| CREDIT CARDS THAT
- MATCH YOUR LIFESTYLE

ing offers and rewards
Shopping \ Dining | Travel | Movi
nt Recharge
repaid mobile with Axis Pre
W KN

- BANK SMART -
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Comparing Credit Cards 6

Unable to compare cards

Users were confused as
to what had to be done
to compare the Cards
after being selected

Why?

The compare
option appears in
0 KS dzd SNA QO —
blindspot Users

did not noticethe
transition ofoption
appearingand
hidingas it wagoo
fast

i’TECHVED
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compare.avi

