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Hotels.com-Introduction 
 
 
 

 

Å Hotels.com is a website that offers choice over 240,000 hotels in more than 60 
countries. The website is present in different languages to serve the needs of 
the people coming from various countries and cultures. Techved was 
approached by hotels.com for their Thai website. 

 
Å The hotels.com websites in other languages were performing relatively well. 

Somehow the Thai version of the website suffered certainly because of 
cultural issues or language issues. 

 
Å They wanted to figure out what is it that restricts the traffic on the site and 

how can they make it suitable for users. 
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Challenges 
 
 
 
 

 

Å The Thai website did not attract much traffic as it was a very general design 
that did not seem to connect well with the Thai people. The design was not 
Thai culture specific. 

 
Å They wanted to find out the usability issues in design keeping in mind the 

cultural differences and the Thai usersΩ perception. 
 
Å The challenge was to rectify the issues that come in the way of users and make 

it compatible for the local audience of Thailand. 
 
Å It was required to get an expert review for the website to improve the 

website such that it suits the target usersΩ mindset. 
 
Å Language issues, cultural differences required major attention in order to 

improve the design for the target user group. 
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Home Page 
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VALUE PROPOSITION 
 

The current home page is a missed opportunity to display the wide range of 
offerings i.e. hotels /resorts ,deals and offers .These elements will increase 
the user interest that leads to the increased number of online bookings on 
hotels.com 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Search Result Page 



SEARCH RESULTS: PRESENTATION 
 

The search results pages are usually information heavy and are significant for users 
to make buying/booking decisions. Hence they need to present the information in 
a well organized and visually appealing manner to the users. However the 
observation of hotels.com search results page indicate following points: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Total number of 
search results found 
are displayed on a 
secondary location, 
Users are likely to 
miss it as it is usually 
placed on the top 
along with the search 
criteria display. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Too many anchor points to view the 
related information like the hotel 
name, star status , ratings, reviews. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hotel Details Page 



HOTEL DETAILS PAGE: STRENGTHS 
 

The people of Thai like to see details presented altogether. The rooms details 
are presented in a tabular format effectively as per the industry standards 
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Scenario 



SCENARIO 
 
 
 

 

Tom sees a list of 
hotels in Paris, along 
with their thumbnails 
and wants to share 
few of them with his 
wife using one of the 
social networking 
sites.Instead of 
sharing this page link 
he would prefer to 
share few chosen 
hotel links.He 
attempts to do that 
and clicks on one of 
the hotel names. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

Language Issues 



UNUSUAL LANGUAGE 
 

The language used is not familiar and the grammar used may be uncommon for 
Thai people. Instead of ÂóäãÂÿæÂàäö(Free cancellation) there should be àäöÅ¬óãÂÿæÂ 

 

(Cancellation free of charge ). 



INAPT TEXT 
 

Usually Thai people would not type άāäÈĀäâìäúìäóĂÚÜóäöëµ, (Luxury in Paris) to 
make a search. They usually search āäÈĀäâì­óÕóèĂÚÜóäöë(Paris 5 star hotel). 
Use āäÈĀäâìäúĂÚÜóäöë or āäÈĀäâì­óÕóèĂÚÜóäöë(Luxury hotels in Paris or five star hotels in Paris.) 



Thank You!  
 
 

 

sales@techved.com  
 

91 22 67421812 
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