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A Hotels.com is a website that offers choice over 240,000 hotels in more than 60
countries. The website esent in different languages to serve the needs of
the people coming from various countries and cultures. Techved was
approached by hotels.com for their Thai website.

A The hotels.com websites in other languages were performing relatively well.
Somehow tle Thai version of the website suffered certainly because of
culturalissues or language issues.

A They wanted to figure out what is it that restricts the traffic on the site and
how can they make it suitable for users.
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The Thai website did not attract much traffic as it was a very general design
that did not seem to connect well with the Thai people. The design was not
Thai culture specific.

They wanted to find out the usability issues in design keeping in mind the
cultural differences and the Thaiser<perception.

The challenge was to rectify the issues that come in the way of users and make
it compatible for the local audience of Thailand.

It was required to get an expert review for the website to improve the
webdte such that it suits the targatser<mindset.

Language issues, cultural differences required major attention in order to
improvethe design for the target user group.
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Home Page



The current home page is a missed opportunity to display the wide range of
4= offerings i.e. hotels /resorts ,deals and offers .These elements will increase

the user interest that leads to the increased number of online bookings on
hotels.com
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Search Result Page



The search results pages are usually information heavy and are significant for
e to make buying/booking decisions. Hence they need to presentrtfogmation in
a well organized and visually appealing manner to the users. However
observation of hotels.com search results page indicate following points:
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Hotel Detils Page



HOTEL DETAILS PAGE: STRENGTHS

The people of Thai like ®ee details presented altogether. The rooms details
are presented in a tabular format effectively as per the industry standards
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Scenario



SCENARIO

3

vsns Tuhds uuunui

aris-nuy sl
~ U ot

LruvizasTsousuigust luhda

dnuiididn

wa'lawvia

wisAurighy

suufi Stade de France
Arc de Triomphe

Autiwnssanis Paris Nord
Villepinte

FuRNYAUYSN
Taslufy
Audnanadiag

@A Stade de Roland
Garros

Palais des Congres de Paris

‘\\ Arsenal %‘

Laymsaumaaniiouluilss

3e'Arr.

Aaliduaue this
Wasswaud1 Galeries
Lafayette

Paris Opera

s Notre Dame
YUasa

Opera Bastille

Marais

Parc des Princes
Place de I3 Bastille
Bercy Palais Omnisports

S

Pyt

<
¥

w“wo

Tsousu wgns1 Tudsa

Puliman Paris Tour Eiffel
dkkk - 3.8/5 @ (6215h)
Gudu B8,404

408 au Qisvusuii tuzhouiivin wovisman

Hétel Pavillon Opéra
L.8.8.8 & 3.8/5 @ (9103h)
Buau 82470 B2,957

605 au Qlsousuil uzhrouiioh Tuevieiman

Pershing Hall
*k ok ok ok
Gudu B12,491

31/5 & (1030)

257 au glsousuil uzhouileTh TN Hnan

Hotel Le Littre

b.2.8.8 0 42/5 @unn (1323%)




Language Issues



UNUSUAL LANGUAGE

The language used is not fdrar and the grammar used may be uncommon for
Thai people. Instead dEBEABAEFree cancellation) there should Ba3&EAZA

(Cancellation free of charge.).
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Usually Thai people would not tymaEai &ALty (Luxury in Paris) to
make a search. They usually sea&@el 6ALKB(Paris 5 star hotel).
Usea&al 858 or 368 6aAL®(Luxury hotels in Paris or five star hotels in Par

1}

Tsousunsws Tulia j £1 gnts |

andasn i lwu

£33 snwidhary v inen vag wiantalviede

1a Winaa

wlala

dsjlunefiau

Yy
v v ' v 17
aTsousuvenn Tulhda vuunuv
5 (3]
. o
0 y ’




Thank You!

sales@techved.com

91 22 67421812
91 8097033300

www.techved.com



